
 
Public Records Request- Fee Schedule 2016-17 

 

1.  Public Records- Production 
 

Inspection: OCS will make documents available for inspection at the Board of 

Education office (200 E. King Street, Hillsborough, NC 27278) during regular 

business hours by appointment and with permissible supervision as provided for 

by law.  

 

Copies: Copies of public records are available upon request. Copies may be 

picked up in-person at the Board of Education office or may be mailed, at the 

expense of the requestor. If OCS mails copies, it may charge its postage costs, the 

cost of any electronic media, and the cost for the materials used for mailing.  

 

Format: Documents will ordinarily be produced by the school system either as 

paper copies or as PDF images of paper copies.  

 

2.  Fees 
 

Section 132-6.2(b) of the North Carolina General Statutes allows public agencies to “charge a 

fee for an uncertified copy of a public record.” Except for extraordinary requests, discussed 

below, the agency may not charge a fee that “exceeds the actual cost to the public agency of 

making the copy,” as determined by generally accepted accounting principles. G.S. § 132-6.2(b). 

 

Ordinary copies produced in paper format: Orange County Schools will charge 

$0.10 per page after the first 20 pages for printing and copying. Double-sided 

originals will be charged at $0.10 per side of the page copied. 

 

Ordinary copies produced in PDF format: OCS may charge $10 per CD-ROM or 

flash drive produced to the requesting party. This cost reflects not only the cost of 

the electronic media, but also the cost of printing and scanning the documents 

produced on the CD-ROM or flash drive. The school system may charge a fee 

less than $10 per CD-ROM or flash drive if, in its judgment, this fee would be 

greater than the actual cost of preparing the production.  

 

Special Service Charge for Extraordinary Requests: Section 132-6.2(b) of the 

North Carolina General Statutes authorizes, “in addition to the actual cost of 



duplication,” the agency to charge a “special service charge” in any of the 

following circumstances:  

 

 “if the request is such as to require extensive use of information 

technology resources or”  

 

 “extensive clerical or supervisory assistance by personnel of the agency 

involved, or if”  

 

 “producing the record in the medium requested results in a greater use 

of information technology resources than that established by the agency for 

reproduction of the volume of information requested…”  

 

G.S. § 132-6.2(b) (emphasis added). In such circumstances, OCS will charge a 

special service charge.  

 

The Chief Communications Officer will provide the requestor with an estimate of any special 

service charge before processing the request. The requestor will be given the option of either 

agreeing to pay the charge or revising the request to narrow its nature or scope. Multiple requests 

within a short period of time from the same individual will be considered a single request for 

purposes of determining whether to charge a special service charge under this section.  

 

3.  Waiver of Fees 

 

The school system  may waive the aforementioned fees if the request made is for the benefit of 

the school system, as in the case of educational research. 


